I’'m always amused by the various marketing “gurus’ that dispense
advice about small businesses and the importance of referrals. Of
course, referrals are key to adding new clients, but there are just some
ideas that need to be revisited:

1. Businesses would get more referrals if they just asked their clients
for referrals. Really? People will do something for you if you just
ASK? People patronize your business because you have a great
product/service. The best reason for someone to give you areferral
is because you do great work. Be great at your job and people will
notice. It’sthat smple.

2. “My reputation speaks for itself. |1 don't have to be Ms. Personality
to everyone” While many people can look past your surly
disposition and continue to use your services, they may not feel
comfortable referring their friends and associates to you because
you are just not a nice person. Let common sense prevail — be a
genuinely nice person to everyone so people want to refer you.

3. Stay intouch. Well duh. But here’s where most businesses fail. If
you think the once-a-year holiday calendar is going to get you any
referrals (or even more business for that matter), you are dead
wrong and out some serious marketing dollars. Most experts agree
that keeping in touch every 30 days is the key to keeping the
relationship strong. This makes it much more likely that your
clients will send some business your way.

4. *1I’'mnot going to join any networking group if they are not the type
to give me any more business’. Sure, there are obvious groups of
people that may use your business, but many referrals come from
people who cannot use your product/services but know someone
who can. Increasing your face time with groups of people will
always benefit your business. Most business owners are shocked to
learn how much business comes from these “3' party” referrals.

So the next time you have the opportunity to talk about your product
or services, think about the Big Picture — your audience may know
someone who knows someone......

By Helen Yoder, Chamber Member, Realty Executives

Chamber Board Directors 2008
Election Results

Congratulations to our newly
elected directors.
1) Paul LeFevre
Paul LeFevre Photography
2) Vince Sedio
Valley Center Wireless
3) Rick Restivo
Valley Center Insurance Agency
4) Charlie Smith
Country Kettle Corn
5) Shawneen Burdick
Alternative Housing Solutions
6) Bob Payne (re-elected)

2007 Citizen of the Year

|'s there someone in our
community who comes to mind
when you think of an "Outstanding
Citizen"?If so, then consider
nominating that person for the VC
Chamber’s most prestigious
award, the 2007 Citizen of the

Y ear. Use our online Citizen of the
Y ear 2007 Nomination Form to
identify and honor the citizen who
deservesto be recognized for his
or her personal contributions over
the past year. The new Citizen of
the Y ear will be honored at the
Chamber® January 2008
Installation Banquet.

Installation Banquet 2008

will be held at Harrah's, January
26, 2008. Ticket salesand
sponsorship opportunities to be
announced shortly.




Valley Center
Chamber of Commerce
2007 Board of Directors

PRESIDENT

John Y eager
Mortgage Consultant

VICE PRESIDENT
VerleYoder
Realty Executives

SECRETARY
Carol Mohrbacher
Patrons of Special Care for Special
Seniors Foundation, Fdn.

TREASURER

Bob Payne
GM Mortgage

PAST PRESIDENT

Tom Bumgar dner
Sherry's for Hair Design

Carol Timm
Platinum Security Services

Keith DeTellem
Wallace Lumber /Ace Hardware

John Smylie
John Smylie & Associates Law Offices
Bill Lewis
Netzel Associates, Inc.
Roger Leydecker
Harrah's Rincon Casino & Resort

Paul LeFevre
Paul LeFevre Photography

Vince Sedio
Valley Center Wireless

Chair, LaVonne Johnson +

Armor Fabrication & Fence
Scribe, Jennifer Lavine * Tri City Carpet
Keith DeTellum + Wallace Lumber
Jana Limon £ VC Wellness Center
Nicky L ovejoy * California Bank & Trust
Mary Burdick + Valley Roadrunner
Donna Jor gensen + DJs Bookkeeping
Stacy Gibson + Wachovia
Shawneen Burdick + Alternative Housing

Solutions

M elody Hawthor ne + VC Womens Club

— John Y eager

Retreat
(Intothe Future)

On November 17, 2007 (rescheduled from an earlier
date due to the fire) we held the first Strategic
Planning Retreat to map out the direction of your
Chamber of Commerce. Keith Simpson of Life Skills

Americafacilitated the Retreat, under the direction of Board Member
Bill Lewisof Netzel Associates, Inc. The energy and great ideas
generated far surpassed my high expectations for this event.

20 Board members and business owners participated in what will be an
annual event. A follow up session will take place in January, after which
we will publish the results. Stay tuned!

As part of our plan to grow and better serve the business community of
Valley Center, the Chamber has moved into our new officesin the old
Chicago Title space at 27525 Valley Center Road, Suite 2A°. Stop in
and say hello to Sue and check out our new digs. Thislarger and more
visible space has room for meetings, extra offices, visitor and other
promotional areas. We welcome your input.

CdliforniaBank & Trust and Nicky Loveoy held another great
Sundowner last month. Our thanks to Nicky and her great staff for
hosting. See our web page, www.vcchamber.com for pictures of this
event.

Abe Boulos will host the last Sundowner of the year at the Country
Junction Deli.

Marcia Townsend is heading the committee to choose the next Citizen of
the Y ear, to be announced at our awards banquet at Harrah's on the
26th of January. Call the Chamber office or me with your nominee for
this highly coveted award. Or use our website online nomination form.

Speaking of the banquet, watch your mail for an opportunity to promote
your business and support your Chamber by sponsoring a table.
Reserved seating, recognition and a good warm feeling are guaranteed.

See you at the Sundowner on the 20th!

Sincerdly,

John Y eager, President,

Valley Center Chamber of Commerce
John@Y ordyCap.com




I nspirations Quilt Shop

Janice Smith, President

27350 Valley Center Road, Suite B, Valley Center, 92082
(760) 751-9400

A hometown quilt shop with full service offering quality fabric,
patterns, prints and notions at competitive prices. Instruction
classes, long arm services and quilt design services. Comejoin
our Library Club and enjoy great books and patterns.

Valley Center Kid's Place

Jane Cote, Owner/Director

27861 Valley Center Road, Valley Center, 92082

(760) 749-4567

Valley Center Kid's Place is a wonderful spacious learning
environment where your child will get the tools they will use for
a lifetime of learning...while having fun!

David Morehead

Financial Consultant

27455 St. Andrews Ln, Valley Center, 92082

(858) 472-4652

Helping individuals and small businesses that are serious about
their financial future to achieve a clear picture of where they
arefinancially in relation to what they are trying to accomplish.

TNT Grading

Barry Blanchard, General Manager

30250 Anthony Hollow Rd, Valley Center, 92082

(760) 736-6430

Serving Southern California for over 30 years. GPStechnology
incorporated in each project. Comprehensive bid analysis
utilizing the latest Earthwork take-off technology. Projects
delivered On Time and On Budget. Earth moving solutions to
improve land values.

Pala Casino Spa & Resort

Alonzo DiCarlo, Director of Sales & Catering

11154 Highway 76, Pala, 92059

(760) 510-2182

Located just north of Valley Center, we are a Casino and four-
diamond resort with full service spa/salon and 7 restaurants.
All 507 of our deluxe rooms and suites are beautifully
appointed with world class amenities. Come experience the
entertainment, excitement and events!

New Members are presented with their Membership Plaque
at each Sundowner Business Mixer and have a chance to tell
everybody about their business.

Announcing our new Chamber of Commer ce office
location! Please stop by for a cup of coffee on us and
enter our drawing to win free merchandise gifts. All
members are encouraged to come on down and drop off
your cards and brochures at our new spacious facility.
Located downstairs at 27525 Valley Center Rd. Ste A.
Hours are Monday + Friday 9am+ 1 p.m.

2007 Fire Assistance Fund available to those
affected by the recent fires.

Hundreds of San Diego residents were impacted by the
October firestorm. Many of these individuals may be
employees at your business. To help both individuals
and communities, Sempra Ener gy, the parent company
of SDG& E, has set up a $5 million dollar relief fund
through the Sempra Energy Foundation.

The Sempra Energy Foundation 2007 Fire Assistance
fund is available to anyone affected by thefires. [t©not
necessary to be an SDG& E customer. Anyone wishing
to receive aid should apply to the Sempra Energy
Foundation. The Foundation will review all applications
and make the best effort to provide relief to those most
in need until all funds have been exhausted.
Applications for aid are available in both English and
Spanish.

Fund information and applications can be obtained, the
following two ways:

1. Online at http://www.sempra.com/community/
foundation/fire_assistance.ntm. Applying onlineis the
quickest and most convenient way to apply for aid.

2. By calling the Sempra Energy Foundation toll-free at
(866) 262-4842 to request an application be sent in the
mail. Thistoll free number is available from 8am to
5pm, Monday - Friday.

It’sgoing to bea " Celebration™

The Valley Center Federated Republican Women’s
Club are planning a Fashion Show to be held at the
Escondido Country Club on Saturday, February 23,
2008. Coldwater Creek Fashions will be featured with a
number of the members modding their clothing. We're
going all out for this special fundraiser. You'll see
tables decked out in unique splendor for all kinds of
Cdebrations! You'll be delighted with the silent auction
specialties, gift baskets and money hats.

Tickets are $30 and will be available at the December
meeting or call Susie Harris at 749-0423. The funds
raised will benefit our scholarships, Advocacy
Workshop and the TARS (Teenage Republican
Students) trip to Sacramento. Join us at our December
meseting at Hide Away Lakes Mobile Estates
Community Room, 28890 Lilac Rd. Meeting timeis
11:00 AM and lunch presented by Julie Stroh is $16.00.
Make your reservations by Sunday Dec. 16. Call Joyce
Boosey at 749-1849




November + Business Mixer Sundowner

Sponsored by CaliforniaBank & Trust Photos Courtesy of John Y eager

For more fun photos of this and past Chamber Business Sundowners go to www.V CChamber.com



Thanks to the following businesses that donated raffle

sponsored by the California Bank & Trust.

Business: Donation:
Alternative Housing Gum Ball Machine
Solutions

L ake Wohlford Cafe Custom T-shirt

Diamond Environmental
Valley Roadrunner
CaliforniaBank & Trust

Gift Mug Candies

Two 1 Yr. Subscriptions
Piggy Bank

2 Duffd Bags

2 Picnic Baskets

2 Mugs

Set of Binoculars

Safe Deposit Box Rental

Businesses that provide raffle prizes are encouraged to
personally present their prize or service to the winner.
All business owners areinvited to provide raffle prizes.

Call your friendly Ambassador or Chamber member to
arrange pickup¥a . better yet just bring it with you to the
next Chamber Mixer. Another great Chamber business
building opportunity!

drawing prizes at the November Chamber Sundowner Mixer

Stock Market & Economic Review

The Chamber of Commerce is sponsoring a seminar by
Tom McAndrews, Registered Principal, Independent
Financial Group, LLC. Tom will be presenting atwo
hour presentation on "Stock Market & Economic
Review" on Saturday January 26th, 11:00AM at the
Valley Center Public Library.

This presentation will review the stock market and the
U.S. economic performance for 2007 and take alook
into Tom®crystal ball for what lays ahead for 2008.

Tom has been teaching stock market and financial
related classes at the Valley Center Library for the past
ten years and as an active Registered Investment
Adviser representative, Tom manages individua,
corporate, and charitable investment portfolios. As a
straight talking speaker, Tom breaks down complex
Wall Street jargon so that the average human can
understand it.... mixed with humor and a little humble
pie, Tom offers a unique market perspective and
outlook.

Don®miss this wonderful, high energy, interactive
presentation and don®forget to bring your stock
investment stories. Free portfolio reviews will be
offered to those brave enough to attend (bring copy of
current statement.)

Finally, how would you like an opportunity to be a
millionaire? The first (50) people who call and reserve
aseat, will be entered to win one of four 25 California
Lottery Ticket giveaways. (Must be present to win)
Call the Valley Center Branch Library at 749-1305 to
make your reservation. Seating is limited, so call today!

Tom McAndrews

Independent Financial Group, LLC
760-742-0426

16160 Hwy 76, Suite 101
PaumaValley, CA 92061




YouTubeand You.... What every business
needsto know about Web Video M arketing

Why should "Video Marketing" beincluded in your
advertising mix? A recent featured article in the Wall
Street Journal said a cleverly produced video presence
on the internet can draw buyers and clients to a business
by the thousands and the best part isthat it doesn't cost
anything to showcase a business there. This new video
advertising medium allows the video creator to
communicate a message on multiple levels  via visual
imagery, the spoken word, music and visual text. Thisis
the way people learn and consequently the way
legendary brands names are created. Asacasein point,
think of traditional internet marketing; when was the last
time that a search listing or banner ad raised your blood
pressure or induced you to forward something to a
friend? A "hot" video doesjust that. Thisword of
mouth "buzz" categorizes the video as "viral". Reaching
this status in the web video world is the pot of gold at the
end of the rainbow!

With online video, a business can reach a huge audience
with a minimal investment. It has been estimated that
Americans watch 9 hillion online videos per month that's
right 9 Billion with a"B" and that 15% of those who
visit a business oriented site make a purchase.

Onethe greatest enablers of this viral marketing concept
is without a doubt YouTube, a popular free video
sharing website that utilizes AdobeFlash technology to
display video and allows users to view video clips.
When a video does go viral it gains it widespread
popularity through the process of internet sharing
typically through email messages, blogs and other media
sharing websites. It has been established from the
billions of videos downloaded to Y ouTube that the most
entertaining or informative videos have the best chance
to becomeviral. Creativity and content isking in the
web video world.

The average attention span of a web user today is
measured in seconds. At any given point within those
first few vital seconds, the new web video visitor is on
the verge of clicking onto something else. A successful
video needs to be catch the viewer' s interest fast and the
video needs to be visually stimulating with a compdlling
soundtrack to hold the viewer for the "punch ling" and
the company' s message.

>> Continued

YouTube and YouVYa ..Continued

Ultimately if you were the company who commissioned
the video, you would want the viewer to be so impressed
that he or she would want to learn more about you. This
emotional connection would entice the viewer to click
onto your web site where they have the opportunity to
open up ardationship with you and your products.

Like everything else, thereisno "freelunch" the video
sharing sites don®charge to host your content, but getting
your target audience to watch and forward your video is
no easy feat. That®where a skilled video production
company focused on creativity and marketing nuance
comesin.

The following aspects help communicate a video message
in away that makes an emotional connection with
viewers which motivates them to pass the video along to
others.

50% C = Content and Production + thisis storyline, style
lightning, production, etc.

15% M = Metadata + the text title, keywords,
descriptions, and categories that help people find your
video.

20% T = Thumbnail + the packaging which draws people
in when displayed on the page.

15% P = Promotion + just good old fashioned marketing.

Thetrick, as with any marketing effort, is to both have a
remarkable concept while communicating your message
effectively. The right packaging of all these dements
makes your video a hit. Three questions now remain to
ask yoursdf if considering a video advertising submission
onto YouTube or onto the many other video hosting
services. Do | need the extra business? Can | handle the
extra business? Can | afford not to have an internet video
presence?

Contact Dennis Scalise of HomeScan Video
Productions for more information, methods, and options
on how to increase sales and client traffic through video
advertising.

(760) 749-8789 or www.HomeScanProductions.com




Mss Ellie's Country L ace proudly introduces the new
Miriam J collection of apparel. The luxurious silks,
fine detailing and flowing romantic style of Miriam J
are here just in time for the holidays! Please stop by
during the Sundowner Mixer.

With tax season fast approaching, now is a great time
to look at ways small business owners can maximize
their deductions. David M orehead and
MassMutual Financial Group work with 60 different
insurance carriers to tailor disability and business
overhead expense policies for our clients

in atax advantaged manner. To go along with these
sorts of deductions, we can aso help uncover
deductions in various other aspects of small business
planning such as various types of IRA®and Long
Term Care Insurance which both carry

considerable tax benefits. For more information call
David at (858) 202-2370.

The Desert Rose wishes Happy Holidays to all and
announces they will be open every Sunday 11-3pm
until Christmas. Holiday hours are;

10-5pm Mon, Wed, Fri. / 10-7pm Tues, Thurs.
10-4pm Sat. /11-3pm Sun.

Ridgeview Church at 28094 N. Lake Wohlford Rd.
announces their Christmas service schedule.

Family Candlelight Services
Sunday, December 23 at 5:30-6:30 PM
Monday, December 24" at 5:30-6:30 PM

Traditions 8:00-9:00am: A decaf worship
experience with amix of the new music, classic
hymns and old favorites. (No children's programs)

Celebrations 9:30-10:45am: A triple espresso
worship experience. The mood, message and music is
fully-caffeinated. (Includes all youth and children's
programs) Call Raylene at 760-751-9890 for info.

The Valley Roadrunner is excited to announce that
we are adding to our sales staff in January. Many of
you may aready know Josette Franck who currently
handles your legals and helps with classified ads. In
January she will join Chelsea assisting our advertising
clients, especially for the Boulevard Magazine. Josette
isalocal resident and has ason at VCHS. Josette and
her family are also active in one of our local churches.
We wish everyone a Merry Christmas and a Happy
New Y ear!

1@ like to take this opportunity to thank al the
Chamber members who helped support the Valley
Center Optimistsin our recent Thanksgiving Ham
Sales. Asyou all know, every bit of our Thanksgiving
proceeds go to Christmas gifts for local kids. We take
an active part in the program set up by Shirley Good et
al. at Valey Roadrunner by collecting several
ornaments off their tree. We buy the gifts, have a
member-and-wives dinner meeting to wrap those gifts,
and then get them back to Roadrunner for distribution.
Since we spent much more than we took in at
Thanksgiving much of our Christmas Hams proceeds
will aso go to the Christmas gifts.

Last year we gave about $40,000 back to the youth of
our community in scholarships, support to our school
activities, organized sports activities, ag. clubs,
Scouting, Christmas gift program, and more. And it is
through the support of your members who buy our
hams, and who support our other fundraisers that we
can do this for our youth. They are the future of our
community.

Thanks Chamber Members!

Ron Rayhawk, President

Valley Center Optimist Club

The Valley Center Fire Protection District and the
Incident Command Team of the Poomacha Fire would
like to take this opportunity to express our sincere
appreciation to Verle Y oder of Sterling Productions
for your support in providing real-time Web page
services on short notice for the Incident Command
Team. It was critically important to the Command
Team to have our WEB page updated daily to inform
the community of current information during this fire
emergency. Please accept our acknowledgement and
appreciation for your participation and professional
service.

Sincerely, John H. Byrne

District Administrator

www.vcfpd.org

The Chamber of Commer ce has business office
space available for lease at our new location. Offering
agreat location, easy access and parking, professional
atmosphere, high speed internet and available meeting
or conference space. Call the office at 749-8472 for
more details.




