Promote Your Business With Testimonials

Customers of a pharmaceutical company were constantly
being pestered for testimonias to use in promoting the firm’'s
products.

Finally one senior citizen decided he' d had enough.

“I’ve been totally deaf for the last fifteen years’, he wrote. “But after
using your ointment for only two weeks, | heard from my brother in
Phoenix.”

All jokes aside, one of the most powerful marketing tools any business
can useisthetestimonial. According to marketing guru Dan Kennedy,
"What others say about you and your product, service, or businessis at
least 1000% more convincing than what you say, even if you are
1000% more eloquent.”

The reason is obvious. Customers doubt what we say about ourselves,
but believe other customers. And the more customers who say good
things about us, the more prospective customers will believe them.

So when you send a sales letter, design an ad, or revamp your website,
include as many testimonials as possible. The testimonials are more
likely to make the sale than your letter. And the testimonial does not
need to be product-oriented.

When peopl e have the choice to buy the same product from multiple
businesses, it is the service that keeps them coming back.

How can you get testimonials?

- First, you must provide an outstanding product and service.

- Then, ask your customers for help. Interview your customers about
what they really like about your product and the service you provide.

- What do they especially like about working with you and your
company?

- Ask if they would write what they told you in aletter or if you can
write it for them for their approval.

Satisfied customers are going to talk about your business anyway.
Testimonials are the ideal way to make sure potential clients get to
hear the “good stuff” too.

“Thank you for the last message
on your Sign Board regarding
our June show! It gained usa
family membership when they
saw it while driving by. They
came to the show and joined our
Vaqueros!
Thanks again.”
De Smith
Vice President
Valley Center Vagueros

“Thank you very much for your
generous support of the Valley
Center Lacrosse Foundation in
allowing us to manage the
Western Days parking. Our
fundraising efforts at the
Western Days event will go
towards the expenses of our
Valley Center High School
girls varsity and junior varsity
lacrosse teams, to provide our
VC girlswith the excellent
opportunity to participate in
athletics through the great game
of lacrosse, to gain the benefits
and learn the lessons of hard
work, self discipline, good
sportsmanship, and teamwork,
aswell asto develop new
friendships and alove of the
game. Thank you again for you
support of our community and
our VC girlg!”
Morgan Rogers
President
Valley Center Lacrosse
Foundation
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WE WANT YQOU!
(To Host a Sundowner)

We are in the process of lining up hosts for the 2008
Sundowners, Valley Center's premier business mixer.

Please call the Chamber officeif you are interested in
promoting your business through one of these events.
The spots go fast, so don't hesitate to call or you may miss out.

If you haven't been to a Sundowner lately, | think you will like our new format.
Check it out! This month we are at the Lake Wohlford Café on Thursday the
19™. See you there!

Congratulations to LaV onne Johnson on getting her contractor' s license. | think
just about everyone in town knows Lavonne. Sheis one of the hardest working
volunteers that Valley Center has ever seen. Her work on Western Days and the
Mayor's Race is without parallel. LaVonne has now taken on theroll of
Chairperson of the Chamber Ambassadors. Thanks LaV onne!

| had the pleasure of working with Kelly Crews, or, more accurately, watching
Kelly Crews work, on the fabulous 4th of July Fireworks event.

| was familiar with the Crews name before moving to Valley Center. | had seen
Kelly at the annual H.O.M.E. fundraiser that sheisinvolvedin. If | had to guess
| would have predicted that she was a dynamic women with lots of energy, but
that guess would have missed the mark by along shot.

Kelly isfull of energy, smart, organized and has a passion for things she gets
involved with, in this case the 4th of July event.

There is no doubt that the event would not have happened without her, as there
is no doubt that the success of the event is due to her ability to make people
catch her passion and work with her to get things done.

No event of this magnitude happens without many, many people who volunteer
their time and energy. Nor does it happen without generous sponsors stepping
up with contributions. But it also does not happen without someone like Kelly
leading the way.

The Chamber and | thank Kelly for her work. Valley Center owes a huge thanks
to Kelly Crewsfor the lights in the sky on Wednesday night.

Please call me, or Kelly, if you are interested in getting involved in next year's
4™ of July event. We, Valley Center that is, need to start now to make sure that
thistradition continues. | look forward to hearing from you.

Sincerely,
John Y eager, President
Valley Center Chamber of Commerce




Fabulous Finds Furniture & More

Lunnette Moffitt, Owner

28904 Valley Center Road, Valley Center

(760) 520-0400

Fabulous Findsis a small shop full of interesting sometimes
unusual, character filled furniture and home accessories at
reasonable prices

Juice Plus

Donna Block

PO Box 1505, Valley Center

(760) 518-1160

Juice Plus+® provides whole food based nutrition from 17
different fruits, vegetables, and grains— plus fiber blends—in
convenient capsule, chewable or gummie forms. It helps
provide the variety of antioxidants and phytochemicals that
only whole foods offer. All for about $1.30 per day. Visit
www.j phealth.net/donna for more info.

The Valley Center Antique Cottage

Lyn Scribner, Owner

28904 Valley Center Rd. Suite E, Valley Center

(760) 751-2551

The Valley Center Antique Cottage offers furnishings, custom
painted furniture. architectural elements, art linens, home
decor, antique and vintage furniture, vintage and retro textiles
and clothing, and special items by request.

New Members are presented with their Membership
Plague at each Sundowner Mixer and have a chance to tell
us about their business. If you haven't received yours...
come on by!

aThank you again for your continued support of our
students through the 2Most Inspirational Award®.
What an honor to create the new 2Jack V osberg
Community Service Scholarship®. What athrill to see
him witnessing the very first presentation. Great work
Chamber! Y ou have definitely made an impact on
V CHS students.®
Becky Rumble
Scholarship Coordinator

aAfter joining the VC Chamber we have gained new
customersthat | previously met at a Sundowner. They
really enjoyed their meal and are planning to return.
Also, we have received numerous calls from
prospective customers that got our name and number
through the Chamber office and website. Being a
Chamber member has already benefited our business!®
Phyllis Kamps, Owner
Lake Wohlford Cafe

Smokey’s L ake Wohlford Cafe

Smokey and Phyllis became new owners of Lake
Wohlford Cafe in October 2006. First opened in 1947,
the cafe has recently seen quite a few positive changes.
From anew oak bar with swivel stools, to multiple TV®
and pool €able, the cafe is a great way to enjoy a meal
or unwind after fishing all day.

After numerous requests, Smokey and Phyllis have
brought back the famous "All-U-Can fit Catfish
dinners' on Friday evenings. Many of the popular menu
items have remained the same such as biscuits & gravy
and chicken fried steak. And there are now many new
items including sweet potato fries, fish & chips and
spinach/artichoke dip with hot chips.

Breakfast is served seven days a week from 6am - 1pm.
Happy Hour is Monday through Thursday between 4 -
8pm with drink and appetizer specials. Dinner hours are
Friday and Saturday, 4 - 9pm and Sunday 4 - 8pm.

Future plans include a music venue with live music,
dancing and karaoke. Also on tap is an extended
outside patio with great lake views and awesome
sunsets.

Come sample some of our menu this Thursday 19th as
we host the Chamber Sundowner Mixer. Located at
25484 |ake Wohlford Road or call Phyllis at 749-6585
for more information.

Come by and say hi to Smokey and Phyllis!




June — Business Mixer Sundowner

Vince Sedio of VC Wireless and Frank Shoemaker of Shoemaker Realty.

Photos Courtesy of Paul LeFevre Photography

For more fun photos of this
and past Chamber Business
Mixer Sundowners go to
www.V CChamber.com

Also check out the schedule
for upcoming networking
opportunities and events.




The Valley Center Antique Cottage

Where do you go to find a 100 year old Louis XVII
commode, a late 1800® secretary bookcase, or a gilded
chandelier with crystal drops? These items have been,
or are, available at the new "Valey Center Antique
Cottage", opened by Lyn Scribner earlier this year.

After five years of renting space at a mall in Escondido,
Lyn was itching to have her own shop. The cottage is
located at 28904 Valey Center Rd., between
Shoemaker Realty and the Valley Center Nursery.

Lyn comments that there seems to be an influx of little
shops opening in town and Valley Center is growing;
there® a lot of casino traffic, and people need
something like this shop to visit. The cottage was built
in the 1920@ and has been a residence and commercia
space. It retains some of the original character.

To complement this idea setting, the shop offers
furnishings, custom painted furniture. architectural
elements, art linens, home decor, antique and vintage
furniture, vintage and retro textiles and clothing, special
items by request, and an array of Valey Center® own
Lavender Field products.

Customers will also be able to
inquire about consignments
which will be available upon
request and as space and
suitability allows. The shop is
open from Wednesday -
Sunday, 10am to 3:30pm, or
later if busy, or by
appointment.

Please come by for a visit or
call Lyn Scribner at 749-2551.

Fabulous Finds Furniture& More

Fabulous Finds Furniture & More is a small shop
tucked in the back of Shoemaker Realty at 28904
Valley Center Road. Owner Lunnette Moffitt, Valley
Center resident of 7 years has been in business there for
just over ayear.

aGrowing up with a creative carpenter father, re-
purposing items was common. When coming up with a
business idea, | combined all the things | love, helping
people, being creative & bargain hunting. |1 noticed
many things are easily discarded and not appreciated
for their history or quality.®

Fabulous Finds is a place full of interesting sometimes
unusual, character filled furniture and home accessories
at reasonable prices. Lunnette works hard to feature al
styles from modern to antique. Consignments are
considered. All charge cards accepted, as well as short
term layaway.

Stop by often... you never know what you® find!
Hours are Wed - Sun 10am- 4:30pm.

Call Lunnette at 749-6501 or contact her viaemail at
fabulousfindsinvc@yahoo.com

Verle Yoder presents new member Lunnette Moffitt with Chamber plague.




Valley View Casino to Offer Car Wash
and Shoeshine Services

Getting your car washed has never been this fun!
Adding to its amenities, on Thursday, July 12", Valley
View will debut its new Elite Car Care service as well
as a new shoeshine kiosk. That means guests can simply
drop off their car at Valley View's parking garage or
complimentary valet, then go inside to have fun dining
and gaming and come back to a spotless car.

The ultimate convenience, Elite Car Care services will
be available Thursday through Sunday from 9am to
5pm, ranging from a hand wash, hand dry and vacuum
package to custom detailing packages. Car washes start
at just $10 with preferred pricing for Valley View
Players Club members. Members can also earn free car
washes by earning points on their Players Club card.

aJust for Kicks®, Valey View's new shoeshine kiosk,
will be open Thursday through Sunday from noon to
8pm. Located inside the casino, the kiosk gives guests
the chance to sit back, relax and put a little spring into
their step for just a few dollars. Players Club
cardholders will also have the ability to earn
complimentary shoeshine services by earning points on
their card.

8These new amenities tie into our philosophy of
providing excellent guest service and having fun doing
it, said Bruce Howard, general manager of Valley
View Casino. 2Where else but Valley View can you
have a great buffet, win a jackpot and drive away in a
clean car? It doesn't get any better than that!°

The al-new Valley View Casino currently offers over
1,330 exciting new slot machines, ten new table games
including single-deck blackjack, double-deck blackjack
and Pai Gow poker, its all-new award-winning buffet,
the Black& Blue steakhouse and lounge, a new Players
Club, a new high limit slot area, an Elite Lounge and a
non-smoking casino and bar.

This fal Valley View will open the completion of its
$114 million expansion project including an even bigger
and better buffet, a 24-hour café, an ice cream shop and
a homemade pastry and cappuccino bar. The casino will
aso add an event center, a cabaret bar with live
entertainment and more slot machines and table games.
For more information about Valley View Casino, visit
valleyviewcasino.com or call 1-866-VIEW-WIN.

Annuitiesand Trusts
Do Not Always Play Well Together

Annuities come in many shapes and sizes. They can
often pay a vital role in estate planning. Annuities have
come under fire because of aggressive sales tactics by some
advisers. This column does not deal with those annuities.
The annuity can create problems in estate planning when
the annuity sales person does not review the income and
estate tax consequences with the annuitant.

When the settlor (Trustor or Grantor - all different
names for the persons who establish the trust) assumes the
value of the annuity is part of the trust. The settlor may try
to distribute money in the annuity to beneficiaries other
than the beneficiary named in the annuity. As an example
take an annuity which has an initial value of $200,000.00
and the Settlor expects to distribute the $200,000.00 to a
number of beneficiaries. If one of the beneficiaries is
named as the beneficiary of the annuity, the named
beneficiary will receive the full amount of the annuity. The
remaining beneficiaries will not receive any money from
the annuity. The attorney can often fix the problem if the
annuity is part of a husband-wife estate and the surviving
spouse is the beneficiary. The surviving spouse can then
make adjustments to the trust after receiving the proceeds.

Another problem is an income tax problem. If the
annuitant does not draw the annua income from the
annuity, the income tax liability builds up in the annuity.
When the beneficiary receives the proceeds - either directly
or through the trust, the beneficiary receives the
accumulated tax liability.

The proceeds of the annuity become part of the estate
tax liability. In high net worth estates, the combined tax
liability can approach 85% of the proceeds of the annuity.
The beneficiary may receive $150,000.00 from a million
dollar annuity. The owner of the annuity did not expect
such aresult. If you have an annuity or plan to purchase an
annuity, please review the annuity with your financia
adviser and your estate planning attorney.

John Smylie (760) 727-4248, www.smylielaw.com, e-mail
smyli001@aol.com




Valley Center Wirelessis excited to announce that we
have reached our 1000th customer! In celebration of
reaching this goal we offered all of our customers that
attended the Sundowner an instant $10.00 credit
towards their account. We sincerely appreciate the
support that al of you have provided over the years and
we are such alucky company to have so many great
customers!

Express Executive Gift Service is proud to announce
their new website 2make over®. The website was
recently completed by local web developer Sterling
Productions. Express Executive Gift Serviceis owned
an operated by Carol Mohrbacher, Founder of Patrons
of Special Care for Special Seniors Foundation, an
Alzheimer's Care Nonprofit Organization (Www.pscssf.
org). Caral is the person who has been sharing her
journey through Breast Cancer viathe RoadRunner
feature series, The Other Sde of Tuesday. Carol' s desire
isto use her creativity to help others give gifts of
significance for any occasion. She does not operate a
aproduction house® each gift is special and personally
planned and built by Carol. Please take alook at her
gifts at www.xpr essbaskets.com.

ACE BARGAIN BONANZA —July isdollar days at
Wallace Lumber and Ace Hardware. Stock up on
over 60 mix and match hot buys. Stock up and save
throughout the month, sale ends July 31st. Come spend
your dollars with Ace, The Helpful Place. Ace Rewards
Members earn 10 points for every dollar spent. If not a
member yet, come in and ask us how. JOIN NOW!!!

Valley Center Parks & Recreation District is
presenting a Free Concert at the Community Hall on
Friday night July 27, 6-9pm. Bring your blankets, chairs,
picnics, family and friends for an evening of fun and
live classic rock & roll music by Rockola

Get Exposed with free business advertising right herel
Send news briefs to newd etter @vccchamber.com.

In the summer, the County designates Cool Zone sites,
air-conditioned settings where seniors and others can
gather. The sites encourage people to share air
conditioning during the heat of the day, lowering
individual usage and helping to conserve energy for the
whole community.

Locally the Valley Center County Library at 29200
Cole Grade Rd has been designated as a Cool Zone.
The County®Aging & Independence Servicesis
coordinating this special effort. For more information
phone 800-510-2020.

Cool Zone sites, mostly located in the hottest areas of
the county, help older adults and others keep cool and
save energy costs. But there are other things people can
do to beat the heat:

- Slow down. Be your most physically active during
the coolest part of the day, usually between 4-7 am.
Stay indoors as much as possible. If air
conditioning is not being used, stay on the lowest
floor. Keep shades down and blinds closed, but
windows slightly open.

Electric fans do not cool the air, but they do help
sweat evaporate, which cools your body.

Take cool baths or showers.

Avoid using the oven.

Wear lightweight, loose-fitting, light-colored
clothing. Light colorswill reflect away some of the
sun®hest.

Air out hot cars before getting into them.

Drink more fluids than usual even if you do not feel
thirsty.

Water isthe safest liquid to drink during heat
emergencies. Avoid drinks with alcohol or caffeine;
they make the heat® effects on your body worse.
Eat small meals and eat more often. Avoid foods
that are high in protein, which increases metabolic
heat.

Avoid using salt tablets unless directed to do so by
aphysician.

If you take diuretics, ask your physician about a
lower dosage during hot weather.

If it is safe to do so, |eave windows open at night.
Open windows on two sides to create cross
ventilation.

Place a piece of cardboard covered with aluminum
foil in sunny windows to reflect sunlight and heat
away from the house.

Vacuum, clean or replace air filters regularly for
maximum cooling efficiency.

If affordable, install outdoor awnings or sunscreens.




