How’s Your | mage?

Go to any business seminar or training session, and one
of the first things they'll tell you is that when
encountering potential new customers for your business,
the first impression you make is vital. They'll also tell
you that you have about 30 seconds to make that
impression (or lessl) — so what you do in that short time
needs to be good if you want a new customer. That's one
reason small businesses spend time practicing 30-second
pitches, and working on quick, concise ways to explain
their business and products.

That’s excellent advice, but as business owners we often
neglect to apply it in al aspects of our business. We live
in avery visually-oriented world, and we do business not
just with clients that we meet in person but those who
find our web site or see an advertisement. The same
concepts that apply to faceto-face dealings with
customers apply to al the ways we use to get our
business noticed: we've got a very short time to make a
positive impression on potential customers, and get them
thinking about us as someone they want to do business
with.

It's nearly impossible to be in business today without
having a web site, and a well-managed web site can be a
great source of new customers and sales. Unfortunately,
it can also keep people from coming to you as a customer
if it gives a bad impression. The same goes for
advertising materials we send out — brochures, ads in
newspapers and magazines, even our business cards —
they can either project a positive image of your business
or a negative one. Have you taken the time to look --
“really” look — at the image you're presenting to your
potential customers?

Big companies spend millions on advertising. They
know that their advertising defines the way the public
sees their business and products, and that the right theme
and image — no matter what it costs to produce — will be
returned many times over in sales. As small businesses
we don't have the same kind of budgets those big
companies do, but we can dill use their ideas and
methods to present a unified, positive them for
ourselves and our business.

The Chamber of Commerce and Rick Restivo of the VC
Insurance Agency will be presenting the ABC' s of
Medicare seminar Sat. Nov. 3 at 11am at the VC Library.

Here are some things to think about to help improve the

|mage you present to the world:
Does your business image have a specific goa in
mind? What are you trying to tell people about your
business?
Do al of your materials — advertising, business
cards, web site — have a similar look that quickly
separates your business from any others? Consistent
color schemes, logos, quality of photos, and product
descriptions al go a long way towards identifying
your specific business quickly in consumers’ minds.
Are the image materials you use professional
quality? It may be cheaper to take quick shots of
your products on your porch with a small digicam,
but what will customers think of your products if the
images of them are poor-quality?
Is your web site cluttered, hard to navigate, or
confusing? |s important information easy to find or
buried multiple pages down? Just as with a face-to-
face meeting, you need to make a positive impression
right away with web visitors, or they'll click
somewhere else.

If you have skills in writing, editing, web site design,
photography, graphic design, and other image-related
fields, it might make sense for you to do al of those
things yourself — it can keep costs down. But if you'd
rather be running your business, it makes sense to consult
with professionals in those fields to help you define,
unify, and present your image to the world.

While you probably won't spend as much as a large
company will on such things, you will find that investing
in professional design and photography will indeed be
paid back with increased sales, and a more positive
response from your customers. The first impression you
give to customers matters — make it a professional,
positive impression to help grow your business.

By Paul LeFevre, VC Chamber of Commerce Board Member

Paul LeFevre operates Paul LeFevre Photography in Valley Center, and has
30 years experience in photography, design, and graphic presentation. He
can bereached at: 760-751-2594, or via e-mail at plefevre@hughes.net
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ADA and Your Business

| wish the initials above stood for American Dairy
Association and this were about milk production in
Valey Center. Unfortunately, they stand for Americans
with Disabilities Act. The ADA isaworthwhile law that
addresses, among other things, access to your business
by people with disabilities, particularly those in wheelchairs.

Businessesin Valley Center have been hit with lawsuits under the Act. The
result in most cases is the requirement to make your business ADA compliant
and a settlement with the attorney who has brought the suit. If you have been
sued under the ADA, please contact the Chamber office or me. It appears at
thistime that there islittle that we can do individually or as a group other
than comply and settle the lawsuits, but | want the Chamber to be a resource
for you in this matter.

Scott Marshall iswriting an article for the North County Times about this
issue. You can contact Scott at 760-631-6623 or 760-717-5115. The
government' s website: http://www.ada.gov/ has more information. A Google
search turns up 396,000 results for Americans with Disabilities Act.

On amore positive note, the Chamber Sundowners have been getting rave
reviews. Changes implemented by Board Vice President Verle Y oder have
made these events more business friendly. We will seeyou at Valley Center
Wellness Spa on October 18", hosted by Jana Limon. Jana always puts on a
great event, so don't missit!

Paul LeFevreisthe new marketing and promotion chief for the Chamber.
Paul' s photography is awesome, particularly his astrophotography. Y ou can
find alink to Paul' s website on the Chamber site. Look for bigger and better
Chamber promotions under Paul' s guidance.

See you on the 18™

Sincerely,

John Y eager, President

Valley Center Chamber of Commerce
John@Y ordyCap.com

Dear Valley Center Chamber of Commerce,

“Having attended my first chamber event, | am compelled to relate my heart felt
thanksto Verle Y oder for inviting me. Three cheersfor Verle for steering me
along and tolerating my many questions. The congeniality and graciousness of
the members and the contacts | made that evening were humbly accepted and
welcomed and reinforces my belief that small businesses are truly the backbone
of the country. I'm signing up with the Chamber now and soon anticipate
meeting all. | aso hope | can fulfill the standards displayed by the members that
evening. Wining the big prize (many thanks to Hedges Metro), was surely an
unexpected treat!” Dennis Scalise, HomeScan Video Productions




HomeScan Video Productions

Video is exploding everywherel Why? Because it is
now so accessible and it's the next best thing to being
there. HomeScan Video Productions (800-290-9020)
began 5 years ago with the premise of bringing
affordable professional grade commercial videos,
podcasts, infomercia and product showcasing to
businesses with limited and moderate advertising
budgets. “We al are unknowing participates in videos
everyday at banks, stores and malls. Why not be a star
of your own motion picture”, says Dennis Scalise,
HomeScan' s videographer.

Running a business is not for the squeamish, it requires
tenacity and need it be repeated ....hard work. Dennis
goes on to say, “Business owners have enough to be
anxious about then to worry about how to attract new
customers. New customers are the life blood of your
business. Traditional advertising can bring in new
buyers and clients but at what cost? Major newspaper
ads and fliers are one shot advertising attempts that
require renewals to be effective and at best only target a
small interested audience. On the other hand, video is
viewed by motivated people who seek a product or
service particularly if the video is viewed on the web.
When a video is clicked, your site comes alive and you
become a celebrity. You leave a lasting impression.
Y our video embedded on aweb site is viewed again and
again making it a very cost effective and powerful
advertising tool. HomeScan offers many creative
options relating to promotional videos. All business
types from a professional practice, a service provider,
product sales, artistic performances, entertainment
venues, dining establishments and those involved with
sales and employee training programs can benefit from
a commercial video. In short, the most powerful way to
use video and to score a knock-out with future
customersis to demonstrate visually what your business
does best. To inform, accentuate and impressis what the
attention grabbing impact of video isall about.”

For all chamber members HomeScan is offering a
complementary consultation and analysis to determine
how a video can compliment your business, bring in
new customers and increase sales. Free sample video
shots of your place of business will give you a preview
of what is possible!

Dennis Scalise hopes to see you all soon.
Please call 800-290-9020 for more details.

OnlineValleyCenter.com

My name is Shawna and about a year ago | started
putting together a website called OnlineValleyCenter.
com. My goal for the siteisto provide our local Valley
Center community with an expanded web presence for
our local businesses, Contractors, Schools, Groups and
organizations.

The site provides up to date information and will
feature articles written by our local professionals about
topics and concerns that pertain to the Valey Center
area.

I work with local schools, TPC clubs, sports groups and
other organizations to help with fundraising for their
groups as well as publish their newsletters online so our
local residents have an easy place to go for al the
important information that may not always be in the
newspaper or on the Chamber site. Advertising for our
local groups and charity type organizations is always
free.

OnlineValleyCenter.com is not a newspaper or a
directory, though sometimes similar, | work with many
of our local businesses and contractors to provide an
advertising web presence if they don®already have one
set up. This creates a cost effective way to attract local
residents. For those that do have websites already,
OnlineValleyCenter.com provides a local link to them
to draw in more local traffic to their sites.

In addition, the site also offers an online classified ads
section for local residents as well as bulletin boards and
up to date weather and local information. | post new
information as quickly as possible and update the site
daily. | also maintain an aggressive search campaign
with both Google and Yahoo to draw in the most
traffic.

The response to the site so far has been fantastic, but as
you know, getting the word out is the hardest part. |
feel that joining the VC Chamber was definitely a step
in the right direction.

Please visit the website and get your business online!
Thanks,

Shawna Brossart
OnlineValleyCenter.com




September + Sundowner Mixer

Thanks to The Beauty Affair our Sundowner Sponsor

Thanks to the following businesses that donated raffle
drawing prizes at the September Chamber Sundowner
Mixer sponsored by The Beauty Affair.

Business: Donation:

Valley Roadrunner Two 1 Yr. Subscriptions
Alternative Housing Solutions Ladder Boss

The Beauty Affair Facial, Haircut & Style
Diamond Environmental Candy Gift Mug

Chamber of Commerce 2 Chamber Commuter Mugs
Valley Center-opoly Game
3 Western Days T-shirts

4 Chamber Seat Cushions

Businesses that provide raffle prizes are encouraged to
personally present their prize or service to the winner.
All business owners are invited to provide raffle prizes.
Call your friendly Ambassador or Chamber member to
arrange pickup.... better yet just bring it with you to the
next Chamber Mixer. Another great Chamber business
networking opportunity!

Paul LeFevre presents plague to Gina Protocollo of K-9 Cleaners

Oak Knall Village, Inc

Paul Hale, Owner VP

31718 South Grade Road, Pauma Valley, 92060

(760) 742-3437

Camping and RV year-round with 46 spaces nestled among
giant Old California Live Oaks. Totally self contained with a
general store, pool, arcade, baseball field, basketball,
billiards, hiking, biking and Laundromat. The clean air
provides world class star gazing, located minutes from the
famous Palomar Observatory and nearby lakes.

HomeScan Video Productions
Dennis Scalise,
Videographer

Valley Center, 92082
(760) 749-8789

HomeScan Productions
maximizes public exposure of
your service, profession or
product through video.
HomeScan specializesin
economical web video
productions which offers
powerful attention grabbing
promotion for your business.

Brian Bates of Bates Computer Outpost welcomed by Verle Y oder

Jen Weirauch, Marisela Gomez & Justina Ossana of Pauma Valley Insurance

Photos Courtesy of Paul LeFevre Photography



Pauma Valley I nsurance Staff Oak Knall Village Campground
For over twenty five years, families and businessesin the Oak Knoll Village Campground presents campsites that
Valley Center area have chosen Pauma Valley nestle among Giant Old California Live Oak Trees.
Insurance as their full service insurance agency. We When you arrive at Oak Knoll, we offer World Class
provide the coverage that our clients need at a price they Star Gazing! Y ou can see the Milky Way with your
can afford. With several company appointments, we are bare eyes. There ISNO SMOG HERE! Theair is
able to properly rate your risk and offer you coverage that CLEAN and the Water is some of the Purest in the
is custom built for your needs. WORLD! We are only minutes away from The Palomar

Mountain Observatory.

Introducing our professional, full service staff:
Oak Knoll Village Campground provides over 45

- Justina Ossana (Customer Service Rep) campsites, Full Hook-up sites (water, sewer, 30 amp
Justina attended school in Valley Center, beginning in electricity), Community Fire Pit, Picnic Tables, Fire
primary school and graduating from Valley Center High tubs at each site (yes, we do allow fires), Horseshoe
School. Sheisamother of atwo year old son, Landon, Pits, a playground, a game room, a Reunion Hall, a
who is her life! She obtained her insurance license with Swimming Pool, and Much Much MORE! For Tent
the state of California and has over 5 years experience in Camping it is $25.00 for two people, and $5.00 each
the industry. Justina specializes in commercial risks, but additional person over the age of 5. For RV Camping it
also handles the other lines of business that PV1 offers. is $35.00 for two people, and $5.00 each additional

person over the age of 5.
- Marisela Gomez (Customer Service Rep)

Marisela has been with PV since 1998. As a bilingual Here at Oak Knall Village, we are afamily business.
employee, sheis able to assist all Spanish speaking Our campground is very clean and our staff isvery
clients with new business, renewals, payments and any friendly. So why not bring the Entire family down for a
other transactions they may need. She is amother of two, fun camping experience!

and enjoys spending time with her family.
Heather Hayes, Site Manager

- Linda Bartlett (Agent) Oak Knall Village Campground
Linda has 28 years of experience in the insurance 800.977.3920 or service@oakknoll.net
industry. Her first position was as a claims representative www.OakKnoll.net

for two and a half years, and she then moved onto a CSR
position. After two years as a CSR, Linda obtained her
insurance license and became an agent. She has been
with PV for thirteen years and writes al lines of
business, including home, auto and commercial.

- Jen Weirauch (Certified Insurance Service Rep)

Jen was born and raised in North County. After
graduating from high school, she obtained her insurance
license and CISR (Certified Insurance Service Rep)
designation. Jen has 7 yearsin the insurance industry and
currently spends most of her time at the office writing
and servicing personal lines of business.

Pauma Valley Insurance offers several lines of business,
including home, auto, commercial, life/health and
umbrella. We strive to ensure that our clients get the best
customer service. Please visit our website at
Www.pvins.com where you can get afree quote, make
your premium payment online or browse our resources.




New Boulevard Magazine

The Valley Roadrunner is developing an additional
publication that will be caled 2The Boulevard
Magazine®. The new publication will serve the
communities and neighborhoods that border the I-15
freeway from north Escondido to south Temecula.
Those communities include Twin Oaks Valley, Vista
Valey Country Club, Castle Creek, Circle R,
Champagne Village, Bonsal, Rainbow, Pala, Pala
Mesa, and Lake Rancho Vigjo.

The new publication will look much like the Valley
Center Magazine that The Roadrunner aready
publishes four times per year for our communities of
Valley Center, Pauma Valley, PAlomar Mountain and
Pala. It will be the same size with a bright, full color
picture on the cover. Also like the Valey Center
Magazine, The Boulevard Magazine will present
features and information about the rich tapestry of
people, places and events in the communities it serves
as well as nearby areas of interest. The Boulevard
Magazine will be published 11 times per year. Its
website will be www.theboul evardonline.com.

Also, like the Valley Center Magazine, the vast
majority, over 8,800, of the copies of The Boulevard
Magazine will be direct mailed each time it is
published. The balance of the 10,000 copies will be
placed in racks in maor supermarkets in north
Escondido and south Temecula as well as other racksin
high traffic areas in and near the communities it serves.

Both The Boulevard Magazine and the Valley Center
Magazine will have a new look inside. They are being
designed with a new, more magazine-like layout. The
Valley Center Magazine will show off its new inside
look starting with the Winter Edition, which, by the
way, has an advertising deadline of November 2.

It is sometimes interesting to find out how a new
publication gets started. In thiscase, theideafor a
magazine to serve the communities the Boulevard
Magazine will cover has been rolling around in her
head for more than two years, says publisher, Shirley
Good. In her previous career, she was a district
manager for amajor Californiabank. The branches she
worked with were in North San Diego County. Asa
district manager she not only supervised branches
(including our own Valley Center bank branch) but was
also responsible for identifying new locations and, upon
approval by the bank, overseeing the building, staffing
CONTINUED >

CONTINUED

and opening of the branches. The branch in Bonsall
was one such office. Shirley states that she has always
appreciated the beauty of the geography in Valley
Center and in the market for The Boulevard. Both areas
also have fascinating people who care about and are
involved in their communities. She aso believes that
due to the similarities in markets of the two magazines,
there will be significant synergies and a number of
current advertisers in The Roadrunner and the Valley
Center Magazine may find them of interest.

Shirley also wanted to let us know that The Roadrunner
newspaper racks will get a new look in four to six
weeks when they get some new machines. The new
machines will be yellow so we won't miss them. The
Roadrunner family also wants to give a big thanks to al
of their readers and advertisers for giving them the
privilege of providing our Hometown news.

If you have any questions or are curious about
advertising in any of the Roadrunner publications,
please feel free to call Shirley or Chelsea at 749-1112
or email Chelsea at advertising@valleycenter.com or
Shirley at publisher@valleycenter.com.

Two ladies were at Casa Reveles picking up lunch....
Girl #1 - Hey, Do you know who LaV onne Johnson
over at Armor Fabrication & Fenceis?| heard that
sheisreally creative when it comes to an entry gate.
Girl #2 (Who happensto be LaVonne) Yeah. | know
who sheis... Pretty smart lady if ya ask me!! (wink,
wink) She can not only help you to design the entry of
your dreams for you driveway, she can aso help you
design awalk gate for your courtyard or garden.

Girl #1 - Wow! That®pretty cool! | bet that would run a
whole lotta moola to do, wouldn®it? And the
consultation fees for something like that.......

Girl #2 - No way!! | happen to know that LaVonne
loves to do thiskind of thing & she NEVER charges
any type of consultation feel

Girl #1 - That sounds awesome!! Do you know how |
could get in touch with her?

Girl #2 - Armor Fabrication & Fence is right next door
at 29010 Lilac Rd. or you could call her office & she
could even come out to your home, see what type of
application you have & help you out from there. Her
office # is 760-751-8350. Even if you know what you
want, Lavonne can build it. If you can dream it up,
LaVonne can build it!!

Girl #1 - 1t seems like you know alot about her are you
agood friend with LaVonne?

Girl #2 -1 AM HER!! (wink, wink)




Don't miss this Sundowner Mixer at Valley Center
Wellness Spa. Featuring Gourmet food, $100 raffle spa
gift basket, Free chair massage gift certificates, Skincare
demonstration, Spa gift prizes, Spa Boutique Autumn
Collection. Come Relax and Rejuvenate in the
Courtyard! Look forward to seeing you there!

TheTrailer Center ishaving it®yearly model close
out. All 2007 stock discounted to make room for 2008
models. Check out our web site, all prices

are clearly posted at www.ttctrail ersales.com.

Fabulous Finds Furniture& More
Getting your home ready for the holidays? | thought so.
It seemsto be a natural focus thistime of year.
Sometimes just buying one new furniture piece, pillows
or an eye catching conversation piece can be just the
ticket. Here are afew new items.
- 10ft church bench - great in an entryway or patio
$399.
- Circa 50@mahogany hutch approx 38" wide glass
doors/ under storage $450.
New faux suede comfy chair Sale $200
I@e made up afun new game it©called "Let's Make A
Deal". Green tagged items are ready to go and 1@
willing to deal! Come visit me at 28904 Valley Center
Road or call Lunnette Moffitt at 749-6501. 10% off to
Chamber members.

Express Executive Gift Service announces the release
of anew jewelry product line this November. 2Wind
River® jewelry from Colorado will be available for
purchase on the web at xpresshbaskets.com. Order online
separately or include in a custom gift basket.

Mss. Ellie's Country Lace is very excited to announce
their first celebrity artist's trunk show on November 3"
from 1pm-4pm. Cristal Carter, world-renowned author,
quilter, designer, and artist will kick off our new season.
She will be displaying severa pieces of her unique
artwork, quilts and patterns. Ms. Carter will also be
giving a demonstration of her latest pattern, created
especialy for Mss Ellie' s and kitswill be available for
purchase. Ms. Carter will also be selling some of her
out-of -print, collector' s books, and will be happy to sign
them for you. Thereis no charge for admission, but
space is limited, so be sure to come early for the best
shopping. We will be serving tea and cookies for all
attendees. Call (760) 751-9418 for more info.

Get Exposed with free business advertising right herel
Send news briefs to newd etter @vccchamber.com.

Smokey’s Lake Wohlford Cafe announces the release
of their new website, created and maintained by
Sterling Productions. View the extensive restaurant
menu, boat rentals, fishing info, activities and the live
music and entertainment schedul e by logging on to
www.|lakewohlfordcafe.com.

Valley Center Wirelessis now offering various
networking hardware supplies to save you atrip down
the hill. Available at our office are network cards,
routers, USB and wireless adapters and solutions, plus
awide array of network cables. Visit us at the office or
call (760) 749-0828 to get more information.

Hedges M etro, I nc. has announced that they are now
doing business as Alter native Housing Solutions.
Alternative Housing Solutions sells Park Models up to
399 gq. ft., and is now offering Cottages & Cabins from
400 to 1100 sg. ft and Manufactured & Modular homes
up to 10,000 sg. ft.! What makes park models unique is
that they are registered with the DMV. No building
permitsrequired! Park models are great for guest
quarters, health care housing, farm labor housing,
business offices and more! We will assist you with
purchasing, financing, delivery and setup * from start
to finish! Please contact us at (760) 297-2903.

Tom Mc Andrews, Registered Principal, | ndependent
Financial Group announces that all new small
employer Simple IRA Retirement Plans must bein
place by October 30th to qualify for a January 1, 2008
starting date. Small employers (less than 100
employees) can offer alow cost retirement plan to
retain and recruit desired employees. For 2008, an
employee can save $10,000.00 on a pre-tax basis and if
they are at least 50 years of age, they can add an
additiona $2,500.00 for total retirement savings of
$12,500.00. There are numerous benefits for small
employers and their employees using a Simple IRA
Retirement Savings program. Call Tom for more
information at 742-0426. Pay Y ourself First. Tom Mc
Andrews offers professional financial planning and
investment management services and his officeis
located at 16160 Hwy 76, Suite 101, Pauma Valley.

The Pumpkin Patch at Bates Nut Farm is open now
until Oct. 31st 9am-5pm. The Costume Parade &
Contest is Sat. 27th starting at 1pm. The North County
Quilters Quilt Auction is on Sat. Nov. 3 with the live
auction at 10 to Noon. Also that day is the 4th Annual
East County Cruisers Car Show and Toy Drive with
Classics, Hot Rods and Muscle cars.




